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Prescribing Policy 
 

We just wanted to share with you a 

minor change to our prescribing policy 

 

At the moment you can order your long-

term repeat medications one week in 

advance of running out. This gives us, the 

pharmacist and you, plenty of time to 

ensure that you do not run out. This is not 

going to change. 

 

The change we are making relates to items 

that are not on repeat. These are items 

where your doctor may not want you to 

order them regularly, usually from a 

monitoring or safety point of view. 

 

However, when your doctor is not around, 

your request is sent to another doctor; 

someone who may not know you and who 

may re-issue the medication against the 

wishes of your doctor. We are concerned 

that this could be unsafe 

 

For this reason, we are amending our 

policy so that requests for non-repeat 

(acute) items are sent to your doctor. This 

may mean that there is a delay of up to 5 

days rather than the usual 2 days. 

 

If you feel that you are going to need a 

further supply of your medications, please 

allow time for us to process non-repeat 

requests. These are not life-threatening 

medications, so you may have to wait up to 

5 days if you leave it late, but remember, 

you can order a week in advance 

 

This new policy will take effect from 1st July 

 

**Please note that we do not accept 

telephone requests for prescriptions unless 

you are over 75 or housebound. Please 

email watermeadow@nhs.net 

 

Your COVID status 
 

Proof of your vaccination status will be 

available in the NHS app 

 

The NHS app can be downloaded from 

your app store on iPhone/iOS or Android 

 

When you register for the app you will also 

be able to view your medical record, order 

repeat prescriptions and make 

appointments. For more information click 

here 

 

If you have not used it before, there is a 

self-registration process within the app to 

create an "NHS login" 

https://www.nhs.uk/nhs-services/online-

services/nhs-log-in/ 

 

Alternatively, you can call the NHS helpline 

on 119 and ask for a letter to be posted to 

you. This must be at least 5 days after 

you’ve completed your course of the 

vaccine. 
 

What next? 

We are no longer providing Covid 
vaccinations. Chesham Town Hall has 
been closed as a local Covid centre. For 
information about access to local services 
click on this link; 
 
https://www.buckinghamshireccg.nhs.uk/pu

blic/your-services/feeling-unwell/covid-19-

vaccination-programme/local-covid-19-

vaccination-updates/  

 
To book a Covid vaccination click here 
Book a coronavirus vaccination - NHS 

(www.nhs.uk) 
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Ear Syringing 
 

Ear syringing is no longer available at 

Water Meadow Surgery 

 

 Ear syringing is not a routine 

treatment of wax 

 It is an invasive procedure 

 There is a risk of perforation of the 

eardrum, infection, pain, tinnitus and 

failure to remove the wax 

 

Ear wax is good for you 

Ear wax is a natural secretion of fats and oils 
produced in the ear. Small amounts are 
made in the ear and move naturally out of the 
ear. 

Wax has several jobs: 

 It lubricates the ear, stopping it feel 
dry and itchy 

 It protects the ear by trapping dust 
and other particles 

 It is slightly acidic and so protects 
against bacteria and fungi 

Ideally, ears should never need to be 
cleaned as the body is able to do this for 
itself. However, for a very small number of 
people earwax can be bothersome when it 
builds up. 

When wax builds up it can cause hearing 
loss and discomfort in some people. 
However, this is not a serious medical 
problem. 

 

What can you do to remove wax? 

Firstly, DO NOT try to remove it by using 
cotton tips or placing anything inside the ear. 
This may push the wax further in and stop it 
coming out naturally. 

 

 

There are several drops which can be used 
to clear a plug of wax, including: 

 Olive oil 

 Sodium bicarbonate drops 

These can be bought from a pharmacy. 

These soften the wax so that it can move out 
of the ear easier 

Drops must be used 3-4 times a day for 2-3 
weeks for full effect. 

If wax is a recurrent problem it is possible to 
use drops once a week on an ongoing basis. 

When should I see a doctor about 

earwax? 

If you have used 2-3 weeks of drops and you 
are still suffering from discomfort or hearing 
loss 

If you use ear drops and they cause pain 
stop them immediately and see a doctor. 

If there is a possibility of perforation or 
infection please see a doctor before using 
eardrops. This means that you have severe 
pain, a previous hole in the eardrum or a 
runny or white discharge coming from the 
ear. 

Your data 

Data Processing by the NHS 

 

For information about how the NHS uses 

your information for planning and 

research click here 

 

A short video on how the NHS uses your 

data click here 

 

For a Type 1 opt-out form click here 

 

 

https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-collections/general-practice-data-for-planning-and-research/transparency-notice
https://youtu.be/YLi9gh7RyLA
https://www.watermeadowsurgery.co.uk/website/K82037/files/Type1%20Opt-out%20form.docx

